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DETAILED ACTION 

1. This action is in response to applicant's response filed on December 3, 2004. Claims 1- 
20 are now pending in the present application. 

Claim Rejections - 35 USC § 102 

2. The text of those sections of Title 35, U.S. Code not included in this action can be found 
in a prior Office action. 

3. Claims 1,2,5,7 and 10 are rejected under 35 U.S.C. 102(b) as being anticipated by Ahlin 
et al. U.S. Patent 5,321,840 (hereinafter Ahlin). 

Regarding claim 1, Ahlin discloses of an apparatus (user terminal 2,10 and network 
server 8) for using a service made available in a telecommunications network (Ahlin discloses 
e.g. of the service being a financial service which is made available to the user; col. 7, lines 32- 
50; col. 11, lines 42-52), the apparatus comprising: 

at least one network server (8) having a user interface program, (col. 7, lines 32-48; col. 
11, lines 42-49), (The network server, which is the host computer, has series of application 
programs for use by a terminal (telephone-computer 2 or PC terminal 10)), the user interface 
program being-configured to implement the service, (col. 7, lines 32-50; col. 11, lines 37-52); 

a user-side terminal (2 - Fig. 1), the user side terminal being capable of connection to the 
at least one network server, (Fig. 1, col. 7, lines 35-42; col. 11, lines 42-49), (The user may 
connect and communicate to the network server via conventional telephone lines as shown); 

a control and operating device (10) executing a user interface to control and operate the 
service, (col. 7, lines 42-50; col. 8, lines 9-28), (the user terminal will operate the program 
(service) that was downloaded from the network server by providing instructions to the user); 
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wherein the control and operating device is assigned to the user-side terminal (telephone- 
computer) and the at least one network server transmits (downloads) the user interface program 
to the control and operating device before service is used, (col. 11, lines 37-65), the user side 
terminal capable of being independent of the service so that the service does not depend upon an 
associated application previously stored in the user-side terminal, (the user side terminal is 
independent of the service since the service is downloaded every time a user requests the service 
and the service does not check for prior versions stored in the user-side terminal). 

Regarding claim 2, Ahlin teaches the user side terminal includes a telephone (2), (Fig. 1). 

Regarding claim 5, Ahlin teaches of the microphone in the telephone being used for 
inputting speech and the control and operating device is used for displaying text, (col. 7, line 64- 
col. 8, line 52). 

Regarding claim 7, Ahlin teaches the control and operating device includes a computer 
(10), (Fig. 1). 

Regarding claim 10, Ahlin discloses of a method using a service made available in a 
telecommunications network wherein at least one network server stores at least one user 
interface program, (col. 7, lines 32-48; col. 11, lines 42-49), the at least one user interface 
program providing operating functionality, said method comprising: 

using a user-side control and operating device (10) to request the at least one user 
interface program to be transmitted from the at least one network server to the control and 
operating device before the service is used, (col. 11, lines 42-49); and 
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executing the user interface program by the control and operating device, so that an 
operator can control and operate the service through a user interface, (col. 7, lines 35-42; col. 11, 
lines 37-52), 

wherein the user-side control and operating device or terminal is configured independent 
of the service, (col. 8, lines 9-28; col. 11, lines 37-65) so that the service does not depend upon 
an associated application previously stored in the user-side terminal. 

Claim Rejections - 35 USC § 103 

4. The text of those sections of Title 35, U.S. Code not included in this action can be found 
in a prior Office action. 

5. Claims 3-4, 6, 8-9 and 11-14 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Ahlin in view of Dekelbaum U.S. Patent 5,838,682. 

Regarding claims 3, while Ahlin teaches of being able to provide the user with as many 
various services, Ahlin does not expressly teach of the service including a speech recognition 
system. 

Dekelbaum teaches of a system which provides Internet applications to the user. 
Dekelbaum further teaches of the system comprises of a speech recognition system, (col. 14 lines 
38 - 40). The system receives user inputs from the user telephone and uses the user's speech for 
playback to an operator or to send to a speech recognition system to input the speech from the 
user onto the screen for display to an operator. All user inputs whether by DTMF or speech is 
sent to the operator workstation. 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the system of Ahlin by using speech recognition in the system as 
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taught by Dekelbaum so that the system can display speech in the form of text to the user and so 
that the user can verbally respond to the received service. 

Regarding claim 4, Ahlin, as applied above, teaches of connecting to the network server 
via a conventional telephone line. Ahlin does not expressly teach of the apparatus comprising an 
ISDN line connected to the at least one network server. 

Dekelbaum teaches connecting to the network server a via an ISDN connection. 
Dekelbaum further teaches a first channel of the ISDN line being assigned to the user side 
terminal and a second channel of the ISDN line being assigned to the control and operating 
device, (col. 6, lines 44 - 62, col. 14, lines 58 - 61). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the system of Ahlin by using and ISDN connection as taught by 
Dekelbaum so that there can be a faster connection and data speed, between the user device and 
network server. 

Regarding claims 6, 8, 9, 11 and 13, Ahlin does not expressly teach of the control and 
operating device or the terminal including a JAVA processor or a JAVA execution-time 
environment. 

Dekelbaum teaches of using JAVA in the system, (col. 12 lines 35 - 36). JAVA is used 
for sending to the user applets with the program. 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the system of Ahlin by using JAVA so that programs can be left 
on web pages which will allow the programs to be downloaded over the Internet. 
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Regarding claim 12, Ahlin, as applied to claim 1 1 , does not expressly teach of the 
service providing processing of speech into text. 

Dekelbaum teaches of speech-to-text conversion and the display of the text being carried 
out using the control and operating device and conversion of speech into text being carried out 
by the at least one network server, (col. 14, lines 32 - 48). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the system of Ahlin by using speech recognition in the system as 
taught by Dekelbaum so that the system can display speech in the form of text to the user. 

Regarding claim 14, Ahlin does not teaches of the user interface program being 
transmitted as a JAVA applet or of speech to text conversions, as applied above. 

Dekelbaum teaches of transmitting user programs as JAVA applets, (col. 12, lines 35 - 
36). Dekelbaum further teaches of speech-to-text conversion and the display of the text being 
carried out using the control and operating device and conversion of speech into text being 
carried out by the at least one network server, (col. 14, lines 32 - 48). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the system of Ahlin by providing JAVA applets so that the 
network server can send programs to the user through the Internet and it would have been 
obvious to further modify the system by providing speech to text conversions so that the user 
responses via the user terminal can be displayed on a terminal screen. 

6. Claim 15 is rejected under 35 U.S.C. 103(a) as being unpatentable over Ahlin in view of 
Bergler et al. US Patent 5,717,927. 
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Regarding claims 15, Ahlin discloses of an apparatus (user terminal 2, 10 and network 
server 8) for using a service in a telecommunication network, (col. 7, lines 32-50 col. 11, lines 
42-52), the apparatus comprising: 

means for providing at least one user interface providing an operating functionality, (col. 
7, lines 32-48; col. 11, lines 42-49); 

means for serving a network and for storing at least one user-interface, (col. 7, lines 35- 

42); 

means for requesting transmission of the at least one user-interface to the means for 
requesting, before the service is used, (fig. 1 ; col. 7, lines 42-49); 

means for executing the at least one user interface so that the service in controllable and 
operable by the user through the at least one user interface, (col. 7, lines 42-50; col. 8, lines 9- 
28); 

wherein the means for serving a network and for storing at least one user-interface is 
capable of being independent of the service so that the service does not depend upon an 
associated application previously stored in the means for serving a network and for storing at 
least one user-interface, (col. 11, lines 37-65). 

While Ahlin does not specifically teach of removing the user interface after the service is 
used, Ahlin teaches of having a system transmitting the interface and temporary storing the 
interface in the RAM. One skilled in the art would have known that the interface program would 
have to be "removed" since data stored in a RAM is not meant to be permanently stored. 
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Nonetheless, in the same field of endeavor, Bergler teaches that it was well known in the 
art to store downloaded programs in the RAM or erasable memory and to remove the program 
after it is used, (col. 2, lines 46-54). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the system of Ahlin by removing the user interface as taught by 
Bergler so that memory space can be reduced. 

7. Claims 16-20 are rejected under 35 U.S.C. 103(a) as being unpatentable over Ahlin in 
view of Bergler and further in view of Dekelbaum. 

Regarding claims 16 and 1 7, Ahlin and Bergler do not teach of the user interface 
program being transmitted as a JAVA applet or of speech to text conversions, as applied above. 

Dekelbaum teaches of transmitting user programs as JAVA applets, (col. 12, lines 35 - 
36). Dekelbaum further teaches of speech-to-text conversion and the display of the text being 
carried out using the control and operating device and conversion of speech into text being 
carried out by the at least one network server, (col. 14, lines 32 - 48). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the system of Ahlin by providing JAVA applets so that the 
network server can send programs to the user through the Internet and it would have been 
obvious to further modify the system by providing speech to text conversions so that the user 
responses via the user terminal can be displayed on a terminal screen. 

Regarding claim 18, Dekelbaum teaches of a system which comprises of a speech 
recognition system, (col. 14, lines 38 - 40). The system receives user inputs from the user 
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telephone and uses the user's speech for playback to an operator or to send to a speech 
recognition system to input the speech from the user onto the screen for display to an operator. 

Dekelbaum further teaches of a first channel of the ISDN line being assigned to the user 
side terminal and a second channel of the ISDN line being assigned to the control and operating 
device, (col. 6, lines 44 - 62, col. 14, lines 58 - 61). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the system of Ahlin by using and ISDN connection as taught by 
Dekelbaum so that there can be a faster connection and data speed, between the user device and 
network server. 

Regarding claim 19, Ahlin teaches of a telephone including a microphone for inputting 
speech and the control and operation device including a computer to display text, (col. 7, line 64- 
col. 8, line 52). 

Regarding claim 20, Ahlin does not specifically teach of the control and operating device 
or the terminal including a JAVA processor or a JAVA execution-time environment. 

Dekelbaum teaches of using JAVA in the system, (col. 12 lines 35 - 36). JAVA is used 
for sending to the user applets with the program. 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the system of Ahlin by using JAVA so that programs can be left 
on web pages which will allow the programs to be downloaded over the Internet. 

Response to Arguments 
8. Applicant's arguments filed December 3, 2004 have been fully considered but they are 
not persuasive. 
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Applicant contends that Ahlin which states that "[o]ne essential function of the network 
host computer 8 is to provide a service of application program 'pages' which are downloaded to 
the home terminal 2 or 10 and which provide it with sufficient information that it can supply the 
user with sufficient 'prompts' to elicit from the user whatever information-user codes, desired 
transaction, and the like- is required to access one of a plurality of service computers 20a-d to 
which the network host computer 8 is connected" and thus is in direct contract to at least claim 1 
of their invention. The Examiner respectfully disagrees. 

Claim 1, specifically states "the at least one network server transmits the user interface 
program to the control and operating device". The Examiner believes that this is not in contrast 
to the teachings of Ahlin since Ahlin states that the application program 'pages' are transmitted 
to the home terminal 2 or 10. 

9. Applicant's arguments with respect to claims 1 5-20 have been considered but are moot in 
view of the new ground(s) of rejection. 

Conclusion 

10. Any response to this action should be mailed to: 

Commissioner for Patents 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 
or faxed to: 

(703) 872-9306, (for formal communications intended for entry) 

Or: 

(703) 872-9306, (for informal or draft communications, please label 
"PROPOSED" or "DRAFT") 

Hand-delivered responses should be brought to: 
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220 20 m Street S. 

Crystal Plaza two, Lobby, Room 1B03 
Arlington, VA 22202 



1 1 . Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Ovidio Escalante whose telephone number is 703-308-6262 (571- 
272-7537 After March 22, 2005). The Examiner can normally be reached on M-F (6:30AM - 
5:00PM). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan S Tsang can be reached on 703-305-4895 (571-272-7547 After March 22, 2005). 
The fax phone number for the organization where this application or proceeding is assigned is 
703-872-9306. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 





Ovidio Escalante 
Examiner 
Group 2645 
January 28, 2005 
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